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CEPI-How Do We Work?

e Staff: 3 permanent and 3-4 interns.

* Monthly web-based Management Team meetings.

1 GM, 4 Board of Directors and on average 3 meetings of the Professional
Divisions (agents and property managers) per year.

* Regular web-based Permanent Technical Committee meetings (PTC Policy, PTC
Communication, PTC Education), and meetings of Working Groups (e.g. on
digitalization, AML), Regulatory Support Group, etc...

* Conferences & workshops with members, with the participation of
institutional/external speakers (e.g. Energy Day, European Regulatory
Workshop, Digitalisation Day...).

* CEPI Academy: web seminars on important European topics of interest for
CEPI members (e.g. with the European Commission on the European
Professional Card, AML, EU decision-making,...).
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CEPI Organigram
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CEPI-Ourrole

* Collect all relevant European policy information for the sector.

* Analyse & disseminate to our members (Newsletter, Brussels Flash, articles and news
on the CEPI website and Facebook/LinkedIn/Twitter page, CEPI information...).

e Act on these developments following discussion in the respective groups (e.g.
Professional Divisions, Permanent Technical Committees, Working Groups...) via for
example position papers, meetings, etc.

* Represent the real estate professions’ interests towards EU and possibly national
decision makers (meetings with European Commission/ European Parliament and
other stakeholders).

* Translate often complex regulatory issues into user-friendly tools for members and
individual professionals (AML tool, GDPR tool...).
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CEPI Factsheets

CEPI
FACTSHEET
2018

CEPI
FACTSHEET

CEPI
FACTSHEET
2022

Inside:

A word by the CEPI President

Statement by the PTC Policy Chairman

CEPI 2022 in a nutshell

Some Eurostat key Figures
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LinkedIn — Twitter - Facebook

y @cepi eu m https://bit.ly/3Cg9VIF o https://bit.ly/3iKeExe

European Association of Real Estate Q@ED viewal 11 employees
CE‘PL'" Professions (CEPI aisbl)
European Association of Real Estate Professions (CEPI aisbi) .NOanOﬂ‘ ?103n418Yl?n MB“B!J.G:WTGN‘
R E— Etterbeek, Brussels Region - 327 followers
28 following 88 followar { Follow )



https://twitter.com/cepi_eu
https://bit.ly/3Cg9VIF
https://bit.ly/3iKeExe
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Knowledge Partnerships

Performer

10

The EUROPEAN ASSOCIATION OF HOME STAGING PROFESSIONALS EUROPE, EAHSP® is a non
profit association, is dedicated to advancing the education of professional Home Stagers and Real
Estate Agents as they prepare homes for sale. Its Mission is to support members with free
ongoing education and provide unique networking connections and business opportunities. Its
Vision is to bring well-deserved credibility and recognition to the profession in Europe.

City Performer, a product of THERE Geospatial Analytics, is an online platform that provides a
decision support tool and valuable source of information for real estate agents, developers,
property managers, urban planners, architects etc. as well as for consumers. It evaluates
urbanism (how the population of urban areas interact with the built environment), property
prices and living expenses in cities using big data. City Performer also visualizes real-time
property prices and provides predictions. City Performer has developed unique proprietary
algorithms and prediction models which instantly analyse data.

GEAR is a company in the area of drones, autonomous flights & automation. Our one-stop drone
inspection solutions for several sectors & industries addresses challenges in areas such as facility
management performances, infrastructure monitoring, mapping, precision measurements, and
real-estate among others.

The focus is on standard first-time-right quality, inspection efficiency, speed, and quick volume
scalability options achieved through some of the latest technologies in the area of satellite
communication, computer vision, artificial intelligence, and automation platforms.
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CEPI Policy Priorities (2023 - 2025)

Energy and climate/sustainability in buildings
Anti-Money Laundering

Professional regulation, de-regulation and self-regulation
Digitalisation

Other issues of concern:

. Market data/research

. GDPR

e  Asbestos

. Drones

. lllegal occupation of housing

6. Image of the real estate professions:

e MMCEPI logo and certificate

e Education

Lk wh e

e Diversity and inclusion
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1. Energy and climate/sustainability in buildings

12

Organise regular events on the topic so as to underline CEPI commitment to
the energy saving cause (e.g. seminars, workshops, CEPI Academy sessions).

Organise meetings with stakeholders from the European Institutions
Launch of the Energy Taskforce and recruitment of more experts
Publications:

e CEPI Statement on the Energy Performance of Buildings Directive March 2023
(http://bitly.ws/BWCcY)

* CEPI Statement on the EPBD (http://bitly.ws/BWd4)
* CEPI Statement on the Revision of the EPBD (http://bitly.ws/BWda)

New outreach activities already planned for 2023!


http://bitly.ws/BWcY
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1. Energy and climate/sustainability in buildings

Joint position paper “Decarbonisation of the EU Housing Stock through contextualised EU Climate
Policies” — October 2021
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2. Anti-Money Laundering (AML)

-July 2021—-The EC presented a brand new "AML Legislative Package”
composed of 4 new legislative initiatives, including the proposal for an AML
single EU rulebook

* Continuous legislative monitoring

* Direct contacts (meetings) with EU officials/MEPs

e Active lobby file, AML Regulation art 19 and recitals

* Monitoring AML Directive and other related initiatives

Since real estate agents remain obliged entities and are considered a sector at very high
AML risk, the Association will keep on actively following all policy/legislative
developments on both the EU and international level... see next slide...

14
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2. Anti-Money Laundering (AML)

» CEPI co-led, together with the US/Canada, the update of the 2008 FATF Guidelines
(Financial Action Task-Force - http://www.fatf-gafi.org/)

* The new guidelines have been published in July 2022: https://bit.ly/3zqDJ50
* CEPI has set up a working group dedicated to the development of an AML tool

e  Other initiatives: International FATF consultation to clarify R.23 of the FATF Recommendations (on
group structures), to clarify the requirements on Designated Non-Financial Businesses and Professions
(DNFBPs), to implement group-wide AML/CFT measures under R.2. Virtual High-Level Roundtable on
the FATF Strategic Review: Consultation with Private Sector Stakeholders re Changes to the FATF
Methodology, Procedures and Mutual Evaluation Process - Impacts on Private Sector

15
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3. Professional Regulation, Deregulation and Self- Regulation

e Collect information on regulatory regimes and systems existing amongst
members.

e Position Paper on the Regulation of Professional services in the real estate
sector (Feb 2021) https://bit.ly/3802e5V

e Regulatory Support Group (RSG) to assist countries where legislation is
being introduced or revised (i.e. Bulgaria, Romania, Slovakia...).

e Yearly report on the Regulatory Situation of Real Estate
Professionals across Europe

e Regular meetings with the European Commission and other relevant
stakeholders.

16
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3. The Regulatory Situation of Real Estate Professions across Europe (December 2022)

N CEPI REPORT - THE REGULATORY SITUATION OF
N REAL ESTATE PROFESSIONS ACROSS EURDPE Overview of 25 National Regulations of Real Estate Agents
N
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A,

Digitalisation

Creation of a working group for definition of CEPI’s priorities.

Collaboration on GDPR code of conduct and tool with the Data
Protection Group (DPG) of Ireland.

30/11/2020 web-based “Digitalisation Day”, with the
participation of institutional speakers and other experts.

Elaboration of CEPI’s digital toolbox for members/professionals
(with e.g. AML tool, GDPR tool, training courses, City Performer
tool,...).

CEPI Digitalisation Index and Map for members and brand new
Index for associations!
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DIGITALISATION. AN EU POLICY
UPDATE BY CEPI, THE
EUROPEAN ASSOCIATION OF
REAL ESTATE PROFESSIONS

JUNE 2022

Digitalisation — Legislative update/recap

EU LEGISLATION IN THE DIGITAL SECTOR
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Status of priority-dossiers currently in
negotiation...

Decision on a path to
tha Digital Decade First reading - EP{Council negotictions ongoing
2021f0293(coD)

Digital Services Act Political agreement reached on 23/04, After an “interinstitutional
(DsA) 2020/0361(cop) » fight” between the EF and the Council, the EF IMCO Cornmittee

adopted on 16/06/2022 the DSA provisional agreement. Next step:
EP Pleanry vote in July.

Digital Market Act Palitical agreement reached on 2403, The text currently need
(DMA Regulation) formal adoption by the Council and the Parliament. Itis expected
2020/0374(COD) to be implemented in 2023.

DIGITAL SERVICES ACT

The Digital Services Act opens up new opportunities to provide digitol services ncress borders while ensuring a high
level of protection to users In the EU, The Act includes new nules within the Single Market that encompass
uansparency obligations. measures 1o counter llegal content onling and this whilst festering users’ fundamental
rights. This impacts onlina plotierms and marketplaces, but olso ssrvices providers in all sectors including real
estate.

DIGITAL MARKETS ACT
The Digital Merkets Act establishes harmonized rules to contribute ta the proper functioning of the intemal market.
Regulating the online behavior of digital platforms acting s “gatekeepers’”, tha Act lms at ensuring o level piaying
field for al businesses, while providing auoess to new players, protecting both business and digital usars, and
eventually 9  welfare for consumer

EUROPEAN DIGITAL IDENTITY
A5 a secure personal e-identity, the Europecn Digital identity constitutes an Important step towards the
digitalisation of the real sqlula sector as it Mmakes processes more srflc\am for both customers and professionals,
With key digital tecls such e &Sels used via o p ligital wallat. it enables trust for citizens and
businesses when sharing personnl data within the Digital Slrlgle Market,

Additional information [ other dossiers

SHORT-TERM RENTAL PLATFORM INITIATIVE & PLATFORM WORK/ERS
Online platiorms play an impartant role in the European economy while offering a streng drive for innovation. The EC
approaches the subject from different angles, focusing on fostering o trusting and lawful envirenment in the EU. In
2016, a Communication on the opportunities and challenges for platforms in the Digital Single Market wos adopted,
while the Regulation on promoting faimess for business users anline is dated 2018, Most recently, the proposal for a
Directive on impraving the condiition of platiarm wark EQRKERS was presented. Ancther important initiative is the one
regording anline shart-term rental platiorms {STR), with an impact alsa on real estate.

THE SMART READINESS INDICATOR (SR\)
Introciuced in the 2018 European Energy Performance of Buildings Directive (EPED) the SRI is designed to further
pramote smart bullding technologles. The Indicator allows for the rating of the smort readiness of buildings whilst
optimizing energy efficioncy and in rasponse to signals from the grid, Tha sRI also give confidence to occupants
about the aetual savings and new enhanead functionalitiss from the digitul monitering of buiding systams.

Additional information / other dossiers

THE GENERAL DATA PROTECTION REGULATION (GDPR)
The GOPR, entered into force in 2018, intends to strengthen individuals’ fundormentol rights and focilitats business by
clarifying rules for companies and public bodies In the Digltal Single market. The regulaiion improves both the Intstnal
market dimension and protection of consumers by enhancing the level of data protection and businesses
opportunities in the age of all-digital,

DATA ACT

The Data Act intends ta ensure easy access and use of data including b-2-b and b-2-g, 08 well 0 to review the rules
in place on the legal protection of dotobases. The iniiative aims to find the right balance between the right to occess
dato while remaining compliant with the current daka protection rules,

EUROPEAN DRONE STRATEGY 20
In erdet Lo ensure a sofe yet sfiiclent drone ecosystem, the EC Is set to adopt o renewed drone strategy, the so-colled
Drone Swategy 2.0.1n Q-4 2022, as announced in its Sustainable and Smart Mobility strategy. The strategy 2.0 aims at
enabling drones to contribute ta o more sustainable mobility sectar.

Europsan Digital Strategy 22 hig p—

Coming up in 2022-23...
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CEPI Digitalisation Index (DI) & step-by-step user guide

B) 5 ecmer
The CEPI Dl is available at:
https://cepi.digital/

. !

1. The CEPI Digitalisation Index (D) is available for free at: https://cepi.digital/

CEPI Digitalization Index

Welcome to the CEPI Digita dex! CEPI Dig tion Index is exclusively Please accept our Terms and|

avail for CEPI mei

2. Real estate professionals, member of a member association of CEPI are
encouraged to visit the CEPI DI and fill it in, it only takes a couple of minutes!

3. At the end of the very short online questionnaire, the system will
automatically provide you with your own Index, which you may use for your
own information or as a guiding light to help you improve the digitalization of
your services.

4. What happens to the data put into and generated by the system? Don’t worry!
Your index is your own and will not be shared with any other competitor or
external company at any step of the process! The DI system is CEPI's property
and CEPI and its management alone will decide on what to do with the data and
this only following full consent of all of its members. Our longstanding
knowledge partner City Performer will assist us with their expertise in
analysing the data and getting them together in the right way, while ownership
of the data and the tool itself stays with us and will be managed on a day-to-day
basis by our secretariat.

The CEPI DI user guide is available upon request.
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6. Image of the Profession
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MMCEPI logo and certificate

*x X %

MCERPI

EUROPEAN ASSOCIATION OF REAL ESTATE PROFESSIONS

20082 3

MMCEPI logo (2023) & MMCEPI certificate (2023)

[Logo here]

It is hereby certified that:

Name Surname
Position

as a member of [National Association]
which in turn is 8 member of CEPI zizbl {The European Association of Real Estate Professions)

czn use the designator letters MMCEF| (4 Mamber of a Member of CEFI)

An MMCEF| participating in the activities of these national and Europezn networks is therefore
obliged to abide by the statutory obligations, more specifically the codes of conduct, ethics and
standards, of both professional bodies.

This certificate is issued jointly by CEPI aisbl and [Maticnal Association] a5 witnessed by the
signatures of their respective Presidents below.

On this day

dd / mm /2023

Jzn Borlvka Name Surname
President President
CEPI Associztion
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MMCEPI - Official endorsement by MEP Olbrycht

JAN OLBRYCHT &

President of the URBAN Intergroup in the European Parliament



https://www.canva.com/design/DAFG2pjhkwI/x1i7U_QIJkveuTFA-3WMYQ/watch?utm_content=DAFG2pjhkwI&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink
https://www.canva.com/design/DAFG2pjhkwI/x1i7U_QIJkveuTFA-3WMYQ/watch?utm_content=DAFG2pjhkwI&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink
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The Eureduc educational programme

 Eureduc is an elaborated education programme for real
estate agents and property managers. It is offered to
universities, colleges, high schools and professional training
institutes throughout Europe.

* This programme aims to offer a common degree course to
the main universities, colleges, high schools and professional
training institutes which already offer courses for real estate
agents and/or property managers in Europe.

24
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Eureduc tools

NOVEMBER 2021 VOLUME 2

EUREDUC ALUMNI

THE NEWSLETTER FOR ALUMNI OF THE EUREDUC PROGRAMME

EUREDUC
FACTSHEET Sl
2022

CEPI aisbl
European Association of Real Estate
Professions

A deT 36bte2 B-1040 EUREDUC ALUMNE
venue de Tervueren e2B-
Brussels COMMUNITY

T+3227354990 Testimonial videos

August 2022 .t
CEPI W

For more information contact us at:

secretariat@cepi.eu
THE EUROPEAN ASSOCIATION OF REAL ESTATE
PROFESSIONS PRESENTS THE

EUREDUC'S
THESES

throughthousands of interestir

document

EUROPEAN ASSOCIATION OF
REAL ESTATE PROFESSIONS

25
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CEPI Attestation of Recognition (life-long learning)

* X o

CePI

EUROPEAN ASSOCIATION OF

Attestation

This is to certifythat

NAME AND SURNAME

Has successfully completed the course in here name of the course offered by here name
of the organization.

This course is compliant with the following insert here the relevant national laws.

The European Association of Real Estate Professions (CEPI) acknowledges that the
above-mentioned training course is in line with CEPI's professional standards.
CEPI supports the educational activities organized by insert here name of the

organisation and recognizes the high guality of the above-mentioned training course.

Done in Brussels an DO/MM/YYYY

A Fol ngo

aaaaaaaaaaa

The Attestation of Recognition (AoR) is the second educational
programme promoted by CEPI and it is dedicated to members

that offer training courses in their countries.
Today, 8 member associations have their courses
recognised by CEPI:

- NARKS (Slovakia);

- NREA (Bulgaria);

- CIGDL (Luxembourg);

- IPAV (Ireland);

- SCSl (Ireland)

- ANACI (Italy);

- SVIT (Switzerland)

- ARK CR (Czech Repubilic)

- And 3 more in the process of joining!
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What other issues are being followed?

* Market Survey/ Data
* Inclusion & Diversity

* European Funding programmes and Recovery and Resilience
Fund

27
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Inclusion and Diversity

CEPI, European Association of Real Estate Professions

Statement on commitment
towards inclusion and

diversity

Real estate agents and property managers are often
the first direct point of contact in all matters related to
one of the most important aspects of a person'’s life:
their home.

Representing over 250,000 real estate professionals all
over Europe, CEPI strongly advocates for more

inclusi lity, and rep ion in the

profession, as well as the elimination of all thical
and discriminatory barriers to access the sector.

In fact, CEPI believes that f g di y and multi-
culturalism is the key fo achieving better relations with
clients, colleagues, and overall, a healthier and more
accessible market.

CEPI fully end. the professionalism of all its

affiliated real estate agents and property managers,

whom CEPI trusts to always act with the protection of
in mind, regardless of their race or

ity, gender identity, sexual i ligi
L i

"

£ age, disabili
socioeconomic status and/or background, political
beliefs and/or affiliation, or any other related status,

quality, or belief.

beliefs or

CEPI's i starts in its Is office and it hrough the activities of its bers who have
subscribed to our European Code of Conduct including a strong point on high ethical standards and subscription
to a non-discrimination clause and the EU Charter of Fundamental Rights.

li and technology can play in building a more inclusive and

Lastly, we strongly believe in the role that digi

d and therefore more

accessible real estate sector. In this perspective, CEPIl is ing ds a more
ki Is in Europe, and abroad.

fossi

inclusive and equal way of g for all p

Want to get in touch?
Feol f

* X

REAL ESTATE PROFESSI

(ol — 2 |

EUROPEAN ASSOCIATION OF
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European Funding programmes - ERASMUS+

e CEPI’'s Erasmus+ project was submitted on November 3, 2021

* Action type: KA210 VET — Small Scale partnership in vocational education and training

* Name of the project: Real Estate Education and Skills Exchange (REESE)

e CEPI's members part in the project: OVI (AT); ARK CR (CZ); IPAV (IE); ANACI (IT); CGCAFE (ES)

* The project will allow the exchange of young professionals of the real estate sector
throughout Europe

* In February 2022, CEPI received an assessment of the project, scoring 60/100 and passing all the needed
thresholds

* Eventually CEPI will not be receiving the funding this year

* Next steps: new and improved project to be submitted in 2023 with an enlarged consortium (+Slovakia)

29
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European Funding programmes - ERASMUS+

30

In summer 2022, CEPI supported its Italian Member FIAIP by taking part as a partner in the consortium
created for an EU funded Erasmus+ project presented by the association.

This marks the second Erasmus+ project either submitted or with the active participation of CEPl in a
year, and in the history of the association.

The abovementioned project focuses on trainings for your professionals with also a focus on
young/women real estate agents

The outcome (score) of the project is expected to be published by the EC in Q1-2023

Erasmus-+

.....
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CEPI Current Tools
===
* Policy newsletter — every 7 weeks &
e Bi-monthly “Brussels Flash” éﬁ
* CEPI Call for Action e
 CEPI Information .
* CEPIlin the press ~ SEPI |:1 the
* CEPIPodcast — i,

... and many more!
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For more information please contact the CEPI Secretariat

secretariat@cepi.eu

Thank you!

EUROPEAN ASSOCIATION OF

32 REAL ESTATE PROFESSIONS
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